


27.3 Provider Services Webpages 

1 

A. Contact Information for Contractor Call Centers and Hotlines 

http,//passporthealthplan,com/ then click on PROVIDER dropdown  
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B. Searchable Provider Manual

 http,//passporthealthplan,com/provider-manual/  
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C. Searchable Provider Directory

http,//passporthealthplan.com/members/find-a-doctor/ 

D. Current and Clearly Defined Prior Authorization Requirements 

http,//passporthealthplan,com/utilization-management/ 

AND (continued on page 4) 
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http,//passporthealthplan.com/wp-content/uploads/2019/04/PROV02838-Provider-Kit-v2-2,pdf 



27.3 Provider Services Webpages 

5 

E. Pharmacy Preferred Drug List

 http,//passporthealthplan,com/pharmacy/drug-formulary-2/ 

AND 

Pharmacy Conditions for Coverage and UM limits: http,//passporthealthplan,com/pharmacy/prior-
authorizations/ 
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http,//passporthealthplan,com/wp-content/uploads/2019/04/3-29-version-PROV03050-
PharmacyNews-2019-Issue-1,pdf (page 1) 

http,//passporthealthplan,com/wp-content/uploads/2019/03/Passport-0419-031419c-sec-apvd.pdf 
(page 2) 
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F. Enrollee Rights and Responsibilities

http,//passporthealthplan.com/wp-content/uploads/2019/04/PROV02838-Provider-Kit-v2-2,pdf (Page 
10)
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AND 

Section 2: Admin Procedures http://passporthealthplan,com/wp-content/uploads/2019/04/
Section-2_Admin_Procedures1,pdf (Page 22) 
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AND  

Member Handbook: http,//passporthealthplan,com/wp-content/uploads/2019/03/MARK02638-2019-
Member-Handbook-withOUT-KYHEALTH,pdf (page 31) 
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G. Information about KHIE

 http,//passporthealthplan,com/providers/provider-portal/

AND  (continued on page 11) 
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http,//passporthealthplan,com/wp-content/uploads/2019/04/Section-4_Office_Standards1,pdf (Pages 
7, 8) 
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H. What’s New Updates

http,//passporthealthplan,com/providers/provider-communications/ 

Home page sliders: http,//passporthealthplan,com/ 
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I. Links to Other Websites such as CHFS, DMS, CVO(s)

http,//passporthealthplan,com/member-copays-coming-1-1-19/  

AND 

Kentucky Health Updates: http,//passporthealthplan,com/kentucky-health-07-01-2018/ 

AND 

Member Copay Update for Beneficiaries http,//passporthealthplan,com/wp-
content/uploads/2018/11/KY-Medicaid-What-Do-I-Need-To-Know-About-Medicaid-Copays-Update-for-
Beneficiaries,pdf 



SELECT ONE






























